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INOJIOXKEHHME O PABOTE C OBPAIEHUSIMU I'PAXKIAH
OBIIHE ITOJIOKEHU S

1.1. Tlonoxenne o paccMOTpeHuH obpamenwit rpaxxaan B llkone paspaGorano B

HEJISX MOBBIMCHIS PE3YIbTATHBHOCTH U KA9ECTBA, OTKPBITOCTH H JOCTYIIHOCTH PaccMOTpeHHs
obpalnenwnit rpaxnan, co3nanus KOMQOPTHBIX YCIIOBHI IS yYaCTHUKOB OTHOIIEHHIH,
BOSHHMKAIOIMHUX IIPH PACCMOTPEHUH OOpaleH # IpakIaH, ONPeeNseT CPOKH U
HOCICIOBATENLHOCTE NEHCTBUMN (2IMUHUCTPATUBHEIX IPOIEAYP) IO PaccMOTPEHHIO ObpaleHuii
TpakJaH.

1.2. Pacemorpenue oGparmenuit rpakian PETYIUPYIOT ClIEAYIONIHE HOPMATHBHBIC AKTHI:

- Konerutynus Poccuiickoit ®eneparuy, NIpUHATAS BCEHaPOAHBIM rojiocoBanuem 12 nexabps
1993 rona (¢ yuérom nonpapok, BHeceHHEBIX 3akoHamu Poccuiickoit Dezepanuu o MonpaBKax K
Koncrutyimn Poceniickoit ®enepamuu ot 30.12.2008 Ne 6-®K3 u o1 30.12.2008 Ne
7-@K3) (Cobpanue 3akoHomaTenscTBa PoccHiickoit OGeneparum, 2009, Ne 4, c1. 445);

- OenepanpHsli 3aK0H 0T 24.07.1998 Ne 124-®3 «O6 0CHOBHEBIX rapaHTHsX NpaB pebEuKa B
Poccutickoit ®enepanum» (Cobpanue 3akoHomaTensersa Poccuiickoit Denepanun, 1998, Ne 31,
cT. 3802);

- ®enepanbHbli 3akoH oT 02.05.2006 Ne 59-®3 «O IIOPSIIKE PaCCMOTPEHHS 0OpaiieHui
rpaxian Poceutickoit @enepanuny (Cobpanne 3aKoH0maTeNbeTRBA POCCHICKOT Denepariun,
2006, Ne 19, ct. 2060; 2010, Ne 27, cT. 3410);

- @enepanbHEIM 3aK0HOM 0T 27.07.2006 Ne 149-®3 «O6 uH(OpMaIuu, HHOOPMAITHOHHEIX
TEXHOJIOTHAX M O 3amuTe uHdGopManumny (Cobpanne 3aKoHOmaTenbCTRA PoccHitckoi
@enepanun, 2006, Ne 31 (u. 1), c1. 3448);

1.3. B nacrostutem ITonoxeHun MO/ «06PAMEHASMY IPAYKIAH» TTOHHMAIOTCS HallpaBJICHHbIE ¥
nocrynusuve B IlIkomy, nupekropy I1IKOMIbL WK 3aMeCTHTEISIM JUPEKTOPA UHIUBHIYalbHEE
HITH KOJUTICKTUBHBIC ITPEJIIOKCHUS, 3asIBIICHUSI WM KaJI00bl, H3JI0KEHHBIE B ITHCHLMEHHON M
ycTHOH opme.

Ipeonoscenue - obpauenne rpaxan, HapasIeHHOE Ha YIIy4IIEHHE NeSTeIbHOCTH
00pa3oBaTeNbHBIX YUpexkKAeHUH, KOMATETA 00pazoBaHus U T.JI.

3anenenue - obpamIeHye B LENSX PeaTH3aIHH IPAB U 3aKOHHBIX HHTEPECOB TPAXKIAH.

Kanoba - obpainenne ¢ TpeOOBAHIEM 0 BOCCTAHOBRIICHHH [IPaB ¥ 3aKOHHBIX HHTEPECOB
TpaK/iat, HApYIMEHHBIX NEHCTBUSMY MM PEIICHUSIMU FOCYIapCTBEHHBIX

OPraHoOB, MODKHOCTHBIX JIHII, OOIIECTBEHHBIX JIUI] H OOIIECTBEHHbIX OPraHH3AaIMA.
IToBTOpHBIME CUNTAIOTCS 0GPANIEHHS, IOCTYIUBIINE OT OMHOTO H TOTO XKe JHIa 10 OHOMY U
TOMY K€ BOIIPOCY €CJIH CO BPEMEHH

ToZlady TICPBOrO MCTEK CPOK PACCMOTPEHHS WIIA 3ASBUTENH HE YIOBJIETBOPEH NAHHBIM EMY



otBeToM. ITichMa 0IHOTO M TOTO e JIHIa ¥ 110 OXHOMY 1 TOMY K€ BOIIPOCY, TOCTYIIUBIIHIE JIO
MCTCUCHUS CPOKA PACCMOTPEHHUS, CUMTAIOTCS TIEPBUYHBIMH.

AHOHHMHBIMH CYHTAIOTCS IHCHMA IPAXKIAH (e3 yKasaHus (amunam, anpeca, o KOTOPOMyY
JIOJDKEH OBITh HAIPABICH OTBET, 110 TAKMM OOPAIEHHSM OTBET HE JACTCSL.

1.4. 3asBurensmu siisroTes rpaxnane Poccuiickoit Denepaniu, HHOCTPaHHBIE MPAKIAHE U
muna 6e3 rpaXkIaHCTBa, 33 HCKIIOYEHUEM CITydacB, YCTAHOBICHHBIX MEXIyHaPOTHBIMH
norosopamu Poccutickoit ®eneparun wimw beaepalbHEIMU 3aKOHAME (manee - rpaxknane) 1 Ux
IIPEACTaBUTEIH.

1.5. Hlopsanox uHpOPMUPOBAHHS 3AHHTEPECOBAHHBIX JIHII 0 NpaBH/IaX pacCMOTPEHUS
obpamieHuit:

1.5.1. Mndopmarusg o Mecte Haxoxuenns u rpaduke pa6ots ITKomsr:

- JOPUJIMYECKUH / TIOYTOBBIM ajpec - 433010, Ynbsnosckas obnacte, MH3enckuii paiion,

c. Tpycnetika, yi. JIyroas m. 103

I'padhrx maamOTO MpHEMA IpaXIAH TUPEKTOPOM ¥ 3aMECTHTEIIAME JUPEKTOPA IITKOJIEI
coobmmaercs mo tenedony 8(84241) 63-1-90 .

1.5.2. Mopsimox mostyuenus madopManuH 3asABUTENISMHE IO BOIIPOCAM NPEIOCTABIEHNS, B
TOM YHCIIC O XOJIe pACCMOTPEHHS 0OpaIeHuii:

&) 1py o0PALeHHN TPAKIAHNH coo0IAeT CaeayIonee:

- CBOM (paMUITHIO, HMS M OTYECTBO IPAKIaHHHA, JOMATTHIH azpec;

- COZIEpXKaHHUE OOpaICHHSL;

- HOMep Tenedona.

B obpaitienns 3agBHTeIIS MOKET COMEPIKATECS IPOCHDA 0 BbIIAYE uH(OpMaIHY THYHO
SAIBUTEIO UITH €0 YIIOIHOMOYEHHOMY IIPEACTABUTENIO IPE UX OOPAIIEHHH WTH HANPABICHUH
€€ 110 1oyTe (B TOM YHCIIE SIMEKTPOHHOM). IIpy OTCYTCTBUY B 3asBIICHHH YKa3aHHs HA CIOCOO
HOTyYCHHUA 3asBUTEIIEM UHPOPMALIME OTBET €My HAIPABISETCA 10 [IOYTE;

0) MHAUBHTYaTBHBIN YCTHBIA OTBET 3aSBUTEINIO IO Tene(pOHy OCYIIECTBISETCS
YTIOTHOMOYEHHBIMH JIMLAMHE;

B) IIPH OTBETE Ha TeneOHHBIE 3BOHKH JIUI0, NAIOLTee UH(MOPMAIIHIO, CHSB TPYOKY, TOMKHO
Ha3BaTh HAMUIIHIO, UMsI, OTIECTBO, 3AHUMAEMYTO JOIDKHOCTE H IIPE/IOKHTE IpaXIaHHHY
IPENICTABUTELCS M U3JIOXKHUTE CYTh BOIIPOCa;

L) B C/IYYAE €CTM JUTS TIOATOTOBKU OTRETA TPeBYeTes MpOA0IBKUTETEHOS BPEMSL. 3aBHTETIO
MOKET OBITh MPE/UIOKEHO 0BPATUTHCS B ITHCEMEHHOM BIUJIE:

J1) TUCBMEHHOE MHDOPMUPOBAHHE IPAXK/IAH O TOPSIKE PACCMOTPEHHS oOpalneHust rpakaas
OCYWIECTBIISIETCS Iy TEM HAIIPABJICHHS OTBETOB IIOYTOBBIM OTIIPABICHUEM.

Or1BeTEl Ha IMCBEMEHHBIE 00PALEeHNAS TPAKIAH, TIOCTYIHBIINE TOYTOBOH, hakcuMUITBEHOM
CBA3BIO, 110 SIEKTPOHHOH OYTE, HAPABISIOTCS B MUCEMEHHOM BHJIE IIOYTOBBIM OTIPABIEHHAEM.
B ciydae nocTynieHns KOIIEKTUBHOTO THCHMEHHOTO OO PAIIeH S rpakfiaH OTBET Ha
obpallleHre HalPaBISIETCs B a/[peC TPaXKIaHIHa, YKA3aHHOTO B oOpalleHuH TePBBIM, €CIIH B
oOpaleHuy He yKasaH WHOU apecaT UL OTBETA.

OTBeTBI Ha THUCEMEHHbIE 0OPAIEHHS IPaX/IaH TOJDKHbI COZIEPKATh: AaTy TOKYMEHTA,
PETHCTPAMOHHBI HOMEP JIOKYMEHTa, GaMUIUIO U MHUIUATIE] TPXKIAHHIHA, €0 TOYTOBBIH
aipec, TEKCT NOKYMEHTA (OTBETHI HA IIOCTABICHHBIE BOIPOCEL), HAUMEHOBAHKE IOJKHOCTH
JIALA, TOANHCABIIETO TOKYMEHT, €T0 HHULIHMAIIEI, (QaMUIIHIO, IIOANKCH, haMUITHIO H HOMEp
TesieoHa UCTIOTHUTEISL.

€) rpaXIaHuH ¢ yaeToM rpaduka (pexuma) paboTst IIIKoNE ¢ MOMEHTA preMa oOpaiieHus
MMEET IPABO IO TeIe(QOHY W JTMIHO IIOTYIHTh y CIENHAIICTA B 00IACTH OIIEPATHBHOTO
YHIPaBIEHHUS CHCTEMOM 00pa30BaHus CBEICHHS O PACCMOTPEHHH €T0 OOPALICHHS:

- O JIMIIE, KOTOPOE paccMaTpruBaeT obpamieHue (fajiee — HCTIONTHUTENb);

- O HCBO3MOXKHOCTH PaCCMOTPEHMs OOPAIEHHS ¢ YKa3aHHEM OCHOBAHU IUTSI DTOTO;

- O IIPOJIJICHUH CPOKOB PACCMOTPEHHUS OOPAICHHUS C YKa3aHUEM OCHOBAHHUIH JUIS STOTO.

’K) KOHCYJIbTaIliH (CIPABKH) IIPEAOCTABIISIOTCS IO BOIPOCAM:

- TpeOOoBanui K OQOPMIICHHUIO INCEMERHOTO OOPAIIICHIS;




- TpeOOBaHM K IPEABSIBISEMBIM JJOKYMEHTAM 3asBUTEIIEM, IPUIIEIINM Ha IIPHEM;

- MECT ¥ TpadBIKOB JTHYHOTO IIPUEMa TODKHOCTHRIMH JTUIiaMu  [1IKOJIBI [T paCCMOTPEHHS
YCTHBIX 00pallleHNUiH;

- IOPSJKA ¥ CPOKOB PACCMOTPEHHS 0OpaIieHHiT;

- Iopsika oOXKaymoBaHus NeHCTBUH (Oe3MeHCTBHUS) U PENICHHH, OCYIIIECTBIICMbIX U
IPUHUMAEMBIX B XOJIE IIPEIOCTaBIICHHS YCIIYTH 110 PACCMOTPEHUIO 00paIeHn rpakiaH.
3) OCHOBHBIMH TPEOOBAHUSAMHE TIPU KOHCYJIETHPOBAHUY SIBIISTFOTCS:

- KOMOETEHTHOCTE;

- YeTKOCTH B U3JIOKEHUH MaTepHaa;

- IIOJIHOTA KOHCYJIbTHPOBAHHS,

- KOPPEKTHOCTH ¥ BHUMATEIBHOCTh K OOPATHBIIEMYCS IPaKIAHHHY.

1.5.3. Uudopmanus, ykazansas B myHkrax 1.5.1-1.5.4. Hacrosimero [lomoxenus, pasMemmaercs:
1) B meyarHo# popme Ha nHGOPMATHOHHBIX cTeHAax IIKombI;

2) B JIEKTPOHHOM BHJIE B ceTH VHTepHEeT: Ha caiite [IIKobL.
B ciyyae eciu B ykazaHHY!0 HHGOPMAIUIO OBUTA BHECEHBI H3MEHEHHUS, TO OHA B TEUCHHUE 5
pabouux JHEH MOUIEKHUT OOHOBICHHIO HAa MH)OPMAIIMOHHBIX CTEHAaX U Ha caliTax.

2. IOPSIOK PACCMOTPEHUSA OBPAIITEHAI I'PAXKIAH.
2.Pe3yipTaToM paccMoTpeHHSI 00pamieHust ABJISIETCS:

- YCTHBIH WJIM TUCBMEHHBIM OTBET Ha MOCTAaBJICHHBIE B 00PAI[EHUH BOIIPOCHL C YYETOM JAHHBIX
OTBETOB W Pa3bSICHEHHH Ha paHee NOCTYIUBIIHE 00paIEHHS TOTO XKe 3asiBUTEN;

- IPUHSTHE MEP, HAITPABIEHHBIX HA BOCCTAHOBICHUE WK 3al[UTy HapyIIEHHBIX IIPaB, CBOOO 1
3aKOHHBIX HHTEPECOB TPAKIAHUHA B CBSI3H C €0 00paIICHUEM.

2.1. Cpok paccMoTpeHust 00pamieHui:

2.1.1. cpoK pacCMOTpeHHUsI YCTHOr0 OOpaIleHus rpaXIaHiHa COCTaBIsIeT He 6oJiee 30 MunyT. B
CITydae €CJH JUIs MOJITOTOBKH OTBeTa TpeOyeTcs MpOJOIKATENBHOE BPEMs, 3aABUTEIIO MOKET
OBITH IIPENTI0KEHO OOPATUTHCS B IIMCHMEHHOM BHIIE;

2.1.2. cpoK paccMOTPEHHUS IMHCBMEHHOTO 0OpAIEH s TPAK/IAH COCTABILIET He Gosiee TPHANATH
KaJleHXapHBIX JIHell ¢ MOMEHTA ITOCTYILIEHUS OOpalleHUs, 33 HCKIIIOYEHNUEM CIIy4Yaes,
YKa3aHHBIX B ILII. 2.4.3.-2.4.7.;

2.1.3. B ciyJasx, TpeOYIOIHX TSt pa3pelneH s BOIPOCOB, TOCTABICHHBIX B 00paIEeHHsIX,
TPOBEICHHUS CIIEIIUAILHOM MTPOBEPKH, HCTPEOOBAHUS TOTIONHUTEIBHBIX MATEPHAIIOB, IIPUHATHS
JAPYTHX MEp, CPOKH PACcCMOTPEHHs 00pameHuii rpakIaH MOryT ObITh
IPO/JIeHbI THPEKTOPOM HIKOJIBLI He §oJIee YeM Ha TPUALATH KaJeHIapPHBIX JAHel ¢
coo0menreM 06 3TOM 0OpaTHBIIEMYCS TPAKIaHIHY i 000CHOBaHHEM HEOOXO0JUMOCTH
IPOUICHHS CPOKOB;

2.1.4. paccMoTpeHue 3asBICHUM U Kano0, KacaroIuxcsl BOIIPOCOB 3all[UTHI IIpaB pebenka, a
TaKkKe MPEIIOKEHHS 110 TPENOTBPAIICHHIO BO3MOKHBIX aBapUif, KaTacTpod B HHBIX
Ype3BBIUAWHBIX CHTYallMi HAUHHACTCS 6e30TIIaraTelbHo U ODKHO OBITH 3aBEPIICHO HE
MO3/IHEE, YeM B 15-HEBHEIH CPOK.

2.2. llepeyeHnr NOKYMEHTOB, HEOOXOIMMBIX /ISl PpACCMOTPEHUs 00palmeHns rpakian:

2.2.1. TIpu ycTHOM 0OpaIieHrH 3asIBUTENb, IPEACTaBUTENb 3asIBUTENS IPENbBIIACT:

- TOKYMEHT, yIOCTOBEPSIOIIH TUIHOCTE;
- IOBEPEHHOCTD Ha IIPEJICTABIICHUE HHTEPECOB 3asBUTENSL, OQOPMIICHHYIO B COOTBETCTBHH C
TPKIAHCKUM 3aKOHOATEIIECTBOM.

2.2.2. Ilpu nECHMEHHOM O0pAIleHUH 3asBUTENh 0QOPMIIIET TUCEMEHHO XKanoOy, 3asiBICHUE
WK TIPEUIOKEHHE B IPOU3BOIBHOM (hopme.

2.3. McuepnbiBaOmuii NepeveHsb 0CHOBAHUI /IS 0TKA3a B PACCMOTPEHHH 00pameH s :

- B INCBMEHHOM OOpaIEHUH He yKa3aHbl pamMuITis IPakaHiHa, HAIPABUBILEro 00palenue, u
TOYTOBBIH aJpec, 0 KOTOPOMY JIOJDKeH OBITh HallpaBJIeH OTBET;

- o0pallieHne COMEPIKHUT BOMPOCHI, PENIeHre KOTOPHIX HE BXOIUT B KoMIETeHIHIO 11IKombL;

- B oOparmnenuu ooxamyercs cynedHoe pelieHHE;



- B OOpAIIEHHAH COJIEPXKATCS HeLeH3yPHBIE THO0 OCKOPOHTEILHEIE BEIPa)KEHUS, YTPO3bI KU3HHU,
3ZIOPOBBIO U UMYIECTBY JTOJDKHOCTHOTO JIAIIA, & TAK)KE YWIEHOB €r0 CEMBH;

- TEKCT MUCHMEHHOT0 OOpaIIe st He [ONAeTCs IPOUYTEHHIO;

- B IMCEMEHHOM 00palleHiy IPay/[aHIHA CONEPIKUTCS BOMPOC, Ha KOTOPBIH €My MHOTOKPaTHO
AABAITMCE ITMCEMEHHBIE OTBETHI II0 CYIIECTBY B CBA3H C PaHEE HAIPABISEMBIME OOPAIECHUSIMH,
TIPH 5TOM B O0PAIIEHHH HE IIPUBOSTCS HOBBIE JOBOMBI HITH OGCTOATENHCTRA;

- OTBET II0 CYMIECTBY IIOCTABICHHOIO B 00PAIIEHIH BOIPOCA He MOKET OBITh JaH Ge3
PpasriareHus CBEACHUM’, COCTaBIISIONMX TOCY JAPCTBEHHYIO MM HHYIO OXPaHIEMYIO
denepanbHEIM 3aKOHOM TalHY;

- 3a4BUTEIb IIPU YCTHOM OOpAIIEHUH HAXOMUTCS B COCTOSHUH AIKOTONBEHOTO HITH
HApKOTHYECKOTO OIBSHEHHS, IIPH IPOSIBICHUSIX MM arpecCchH.

2.4. PaccmoTpenne oGpalinenuii rpax/iaH 0CymIeCTBIseTes 6ecnIaTHo.

2.5. MaxcumanbHbIH CPOK OKMIAHNS B OUEPETH IIPH YCTHOM OGDAIEHUH COCTABISET He 6omiee
60 MUHYT, TPH IIOJaYe MUCEMEHHOTO OOPAIIeHHS — He Gonee 5 MUHYT;

3. COCTAB, IOCJEJOBATEJBHOCTD U CPOKH BHIMIOJIHEHUSA HPOI_IEI[YP
TPEBOBAHWS K IOPAAKY UX BBIIIOJIHEHUS

3.1. CocTaB, HOC/I€A0BATENLHOCTS H CPOKH BHIIOTHEHHS aJIMUHHCTPATUBHBIX IIPOLIEAYD B
4acTH PaCCMOTPEHHE MChbMEHHBIX 00paleHUH IpakIan:

- TIPHEM U perucTpanys oOpalleHus B TEYCHHE TPeX pabouux THEH;

- paccMoTpenue obpamenus aupekropom Ikos! ,

- oopmiIeHHE HEOOXOMMOTO OTBETEI B COOTBETCTBUH C HACTOSIIM [ 0MI0kKeHmeM.

3.2. TpeGoBanus K HOPSIKY BHIOJTHEHHS 3 IMHUHHCTPATHBHBIX IIPOIEAYP.

3.2.1. JIupeKTop MIKOJIBI UK €TI0 3aMECTHTETb

- IPOYMTEIBAET OOPAINEHHUS, IPOBEPSIET IPABUILHOCTD HX a/:rpecaunn OIIPENEIIIET KPYyT
ITOCTaBJIEHHBIX B HEM BOIIPOCOB;

- PETHCTPUPYET OOpaIIeHus], IIPOCTARISSL B [IPABOM HIDKHEM YLy IIEPBOTO JIHCTA

OOpaIleHus] PErMCTPAIMOHHBIN IITAMIL, B KOTOPOM YKa3hIBAeT ATy PErHCTPALHH 1
PETHCTPATMOHHbIA HOMEp JOKYMEHTA, KOTOPBIA COCTOUT U3 MOPSIKOBOTO HOMEPa
MOCTYIMBINErO OOPAIEHHs; NaThI TOCTYILIEHUS OOPaIIeHHS;

- IPUKJIa/bIBAET OOpaleHue Iepe] PHIOKECHHUSIMHY (KOMMAME OTBETOB, PA3bICHEHUH M HHEIMH
IPUTTOXKEHUsIMK). KORBEPT IpHKIaBIBACTCS, €CIIM B TEKCTE MMUChMA OTCYTCTBYIOT JAHHBIE O
3asuTene (ero GaMUINK, HMEHH, OTYECTBE U afIpece);

- 0hopMIIsIET KaxkToe MHCEMeHHOe obpamenre B « AypHase ofpamenuii rpaxiany, 3aucs
COJIEPIKHT:

- (paMHIIAIO U HHUIMATE! OGPATHBINEr0Cs IPAXIAHNHA U (HIIH) YIIOTHOMOYEHHOTO M JIHIA,
100, eciy MUCHMO TIOIHCAHO TPeMs 1 GoNee rpakIaHaMy, YKa3sIBaeT, uTo 00palieHne
«KOJIJIGKTHBHOE» ¥ BHOCHT (haMUIIMIO U HHUIIHAJEI TPAKIAHUHA, Yel afipec yKasaH /i OTBETa,
- IaTy PErHCTPALMHK ¥ PErUCTPAIIMOHHBIA HOMEP O0paIleHHS;

- BUJI oOpammenus (3asiBIICHUE, IPEIIOKEHHUE, Kanoba);

- aJIpec ¢ COOMOJeHHEM MOPSAIKA, OOLIENPHHATOrO TIpU 0(OPMIIEHHH ITOYTOBOIH
KOPPECIIOHACHIMH, JTHOO JeNaeT OTMETKY «Oe3 afpecay, ecii afpec OTCYTCTBYET B MUCHME M Ha
KOHBEPTE;

-TeMa (TeMbl) oOparreHus;

-OTMETKY O TOM, KOMY IIEPBOHAYAIBHO OBLIO aPECOBAHO IIMCHEMO, B CIIyUae, CIH THUCHMO
NePBOHAYAJIEHO IIOCTYIIMIIO He K J[UpeKTopy;

- JAaHHBIE O HAJIMYUH TIPHITOKEHHH;

-IIPOBEPSIET OOpaIleHye Ha IIOBTOPHOCTH. IIOBTOPHEIM cuMTaeTcs 0OpaIieHie OT OJHOTO U TOTO
K€ JIUIa B OJIMH ¥ TOT )K€ aJpecC II0 OJHOMY Y TOMY K€ BOIIPOCY, €CIIH CO BPEMEHH IOIaui
IIEPBOro 0OpalIeHNs HCTEK YCTAaHOBIEHHBIA 3aKOHOIATENBCTBOM CPOK IIPENOCTABICHUS WITH
KOT/1a 3asBUTEIb He yIOBIETBOPEH NaHHBIM eMy oTBeToM. OdopMiisieT Takoe oOpalieHue ¢
yKasanueM (paMuIvH, MHAIKATIOB U afpeca IPEXKHEro 3asIBUTENs, IPECBANBAET 00PAIEHHIO
IPEXHUHA HOMED, HO (aKTHYECKyIo aTy nocTymwieHus. OGpalieHust OIHOro | TOTO JKe aBTopa



IO OZIHOMY ¥ TOMY K€ BOIIPOCY, OCTYTIHBIIKE IO HCTEUESHHS CPOKA PACCMOTPEHHUS, CIUTAIOTCS
TCPBUYHBIMYA U PACCMaTPUBAIOTCS B JIOIIONHEHHAE OJHOBPEMEHHO C MEPBOHAYANBHEIM. He

- CUHMTAIOTCS MOBTOPHEIMU OOpAINEH s OJTHOTO 1 TOTO JKE aBTOPA, HO TI0 PA3HBIM BOIIPOCAM.

3.2.2. JlupexTop KO B TSYESHHE OJHOTO JHA IO PE3yIbTAaTaM O3HAKOMIIEHHS C TEKCTOM

o0OpalleHus, IPUIIaraeMbIMU K HEMY JOKyMEHTaMH:

- OUPENETIAET UCIONHUTENCH, XapaKTep, CPOKH IPEOCTABICHHUS 00palieH sl IOCPEACTBOM

HaAMMCAHUS B IPUIIOKESHUS K 00PAIICHUIO PE3OIIOLINY;

- 1a€T HeOOXOMUMBIE IIOPYUCHHUS, O PACCMOTPEHUM OOPAIIEHHS ;

- CTABUT UCIIONHEHHUE IOPYYCHHH U paCCMOTpeHHe 00paIieHust Ha KOHTPOJIb;

- IepeiaeT oOpalleHye U IpuIaraeMble K HeMy JOKYMEHTHI HCIIOTHHATEITIO.

3.2.3. TIpu pacCMOTPEHHH OOPAIIEHHUS, OTHECEHHOTO K BHY «IIpemLIoskeHne, HCIONHATEND:

- OIPENENIACT, KAKHEe KOHKPETHLIE PEKOMEH ALY COAEPIKATCS B OOpallleHun;

- OLICHUBAET BO3MOXKHOCTD €I0 IPUHATHUS WIA HEIPUHSTHS, YIUTHIBAS:

HOPMAaTHBHOE PEI'YIHPOBAHUE BOIIPOCOB, Ha COBEPIICHCTBOBAHIE KOTOPBIX HAIIPABIEHO

IpPEUIOKEHUE;

He0OXOMMOCTE BHECEHHS B CIIyJae IIPUHATHS IIPeUI0KEHHS U3MCHEHHH B HOPMATHBHbIE

JOKYMEHTEI;

HaJIMIHC TPEUTOKEHAH, HE OTHOCAINUXCS K KoMIeTeHIHH I1IKOIEL;

BO3MOJKHOCTB IPUHSTHS IIPEJUIOKEHHUS C TOUKH 3PEHUS TEXHOIOTHIECKAX 0COOEHHOCTEH

TPONENyP, IIOPSIIKOB, IIPABHUII, Pealn3anis KOTOPEIX OTpedyeTcs B Cyyae UX IPUHSITHS;

BO3MOKHOCTB ITPUHSITHS IPEUIOKEHH C yIeTOM APYTHX OCOOCHHOCTEN BOIIPOCa;

- II0 pe3yJIbTaTaM PacCMOTPEHHS IPEII0KEH)S I'paXKJaHHHA TOTOBUT OTBET. Eciu npenjiokenne

HE IPHHATO, TPAXKTAHUH U3BEINAETCSA O MPUINHAX, II0 KOTOPHIM €0 MpPEIJIOKEHNE HE MOKET

OBITH [IPUHATO, ECITH IPHUHSTO, TO B KAKO# HOpME U B KaKHe CPOKH OHO GYIET PeaTH30BbIBATHCSL.

3.2.4. Ilpu paccMOTpeHUH OOpAIIeH s, OTHECEHHOTO K BUJY «3asBIICHUEY, HCIIOIHUTEIb:

- BBIIEIISIET ICHCTBHE, HAa HEOOXOMMOCTE COBEPIICHHUSI KOTOPOI0 IPaKIAHHH YKA3HIBAET B

LEJIIX pealn3aliy eT0 KOHCTUTYIUOHHBIX IIpaB U CBOOO] MIIM KOHCTHTYITHOHHEIX IIPaB U

CBOOOJT IPYTHX JIUIT;

- TIPOBOJIAT aHAIK3 COOOIIEHHUsI O HAPYIIEHHU 3aKOHOB U HHBIX HOPMATHBHEIX IIPABOBEIX AKTOB,

HEJIOCTaTKax B paboTe YIpaBieHus 00pa3oBaHus U JOKHOCTHBIX JIHII;

- IPOBEPSIET HAIMYHE 3aKOHHBIX OCHOBAHYH JUTS COBEPIICHHS HCIIPAIIMBAEMOTO JCHCTBHS 1

BO3MOXHOCTB €T0 coBepuIeHuA. B oTBeTe coobmaeTcs 00 y0BIeTBOPEHUHN HIIH

HEYIOBIICTBOPEHHHY 3asBJICHH, COBEPIICHUHU HIIH HEBO3MOXHOCTH UCIPAIIHBAEMOTO IEHCTBHS.

Ecii oHO HE MOXeET OBITH COBEPIICHO, IPUBOIATCS COOTBETCTBYIOIIME aPIyMEHTEHI,

- IPOBEPSICT, COOTBETCTBYIOT WIIK HET ACUCTBUS (Oe3eiiCTBHE) NOHKHOCTHOTO JIHIlA

(MOJKHOCTHBIX JIHIT) TOJNOXKEHHUSIM U IPEAUCAHUSIM KaK 3aKOHOATENbHbIX M II03aKOHHAIX

AKTOB, TaK M IIPEJNHCAHUAM HOPMATHBHO-PACTIOPSIUTENLHEIX JOKYMEHTOB.

Jl71s 3TOTO MCHOMHUTEINB MIOTyYaeT MOSICHEHUS 10 (HaKTy HAPYIIEHHU Y LA, YbH JeHCTBHS

OCHapUBAOTCS, U3yYaeT MaTePUAIb, IPEACTABICHHEIEC I'PAXKIAHIHHOM, 3aIpalliBacT

JIOTIOJIHUTENIEHBIE MaTePHAIIBL.

Ecnu B pesynbrare IpoBEIEHHOIO aHATH3A IOATBEPAUINCH OTMEYEHHEIE B 3asBJIECHUH (AKTEL

YKa3bIBAOIIKE HA HEIPAaBOMEPHOCTH KaKUX-TUO0 IEHCTBUI, HECOOTBETCTBUE STUX AEWCTBHI

NOJIOKCHUSM M IPEANUCAHNUSIM HOPMATUBHBIX U APYTHX TOKYMEHTOB, 3asSBJIICHUE MPH3HAECTCS

obocHoBaHHEIM. B ciyuae npusHanus 3asBienus 060CHOBAaHHEIM, B OTBETE IPAKIAHUHY

IIPUHOCSTCSA COOTBETCTBYIOINUE U3BUHEHUS, IEPEUUCIISIFOTCS MEPBI, KOTOPHIE TPHHUMAIOTCS ISt

YCTpaHEeHUS HapyIICHWH 3aKOHOB M MHBIX HOPMaTHUBHBIX IIPABOBBIX aKTOB, HEIOCTATKOB B

pabote I1IKONIBI ¥ TOTKHOCTHBIX JIHII, CPOKH MX PEATU3AIMH.

Ecnu 3asgBneH1e 0 HApYIIEHUSX WA HEMOCTATKAX IPU3HAHO HEOOOCHOBAHHEIM, B OTBETE

TAFOTCSI Pa3bsICHEHUS B OTHOIIEHNH HEIIPABOMEPHOCTH MPEIBSIBIIEMBIX TPETEHIUA.

3.2.5. IIpu paceMoTpennn oGpalienus, OTHECEHHOTo K BUAY «Kanobay, HCIIOTHATENb:

- OTIpesieNnsaeT 000CHOBaHHOCTD JIOBOZOB O HAPYLIEHHH MPaB, CBOOO WK 3aKOHHBIX HHTEPECOB

TpaXXKIaHWHA,



- YCTaHABIIMBACT MPUIMHBI HAPYIICHUS WM YIIEMIICHUS [IPaB, CBOOO I WITH 3aKOHHBIX
HHTEPECOB, B TOM YHCJIE YCTAHABIIMBACT, KTO U [0 KaKMM IIPUYMHAM JOIYCTHI HAPYIICHHE;

= OIIPEIEISIET MEPEL, KOTOPBIE TOJDKHBI OBITH IPUHATHI AJIS1 BOCCTAHOBJIEHHS (BOCCTAHOBIIEHHS
TIOJIOXCHHUST CYINECTBOBABIIETO IO HAPYIIECHHUS NIPABa) MK 3aI(UTHI (IPECEeUeH s TeHCTBHIA,
HapYIIAIOMHX IPaBO MM CO3MAIOIIMX yrpO3y €r0 HapyIICeHHUsT) HApYLIEHHEIX IIPaB, CBOOO L WTH
3aKOHHBIX HHTEPECOB, & TAKIKE JIUII, OTBETCTBEHHBIX 32 PEaTH3alliio 0003HAUEHHBIX Mep.

B ciyyae npusHanms xano6b! MOIekKaIIel YI0BIETBOPEHAID, B OTBETE TpakIaHUHY
YKa3bIBAaeTCs, KaKue Ipasa, CBOOO/IBI MM 3aKOHHEIE MHTEPECH] OIEKAT BOCCTAHOBJICHUIO 1 B
KaKOM IIOPSZIKE (B TOM YHCIIE CPOKH M OTBETCTBEHHBIE JIUIIA), IPHHAMAEMBbIE CIIOCOOBI 3aIIUTEL

IpaB, CBOOOJ MK 3aKOHHBIX HHTEPECOB.

B ciyuae npusnanus xano0sL, He MOeKaInel yI0BIETBOPEHIIO, B OTBETE apryMeHTHPOBAHO
JAIOTCA Pa3bsICHCHUS B OTHOIICHUH OTCYTCTBUS OCHOBAHMHU JIJIsl BOCCTAHOBIIEHHUS ¥ 3aIHATEHI
paB, cBOOO]] H 3aKOHHBIX HHTEPECOB IPAK/IAH.

3.2.6. TloAroToBNeHHEBIE IO Pe3ybTaTaM PaCCMOTPEHHS 00paIIeHHH [IPOEKTHI OTBETOB
HaIpPaBISIFOTCS HCHOJMHUTENEM JIUPEKTOPY [T COMIAaCOBAHUS U IO ITHCAHHS.

Hupexrop IIkoms paccMaTpuBaeT MPeOCTABIEHHBIH IPOSKT OTBETA HITH HH(BOPMALHIO O
PacCMOTPEHMH OOpAINCHHUS Ha TIPEIMET:

- IPaBHJIBHOCTH OQOPMITEHHS;

- OTCYTCTBHS BHIBOZIOB, H3JIOXKCHHBIX MCIIONHUTENEM B IPOEKTE OTBETA, IPOTHBOPEIALINX
JCUCTBYIOIIEMY 3aKOHOIATENbCTRY;

- IOJTHOTHI KH()OPMAIIHH IO IOCTABIEHHBIM BOIPOCAM;

- HEOOXOIMMOCTH JIOTIOTHUTENEHOTO PACCMOTPEHHS OOPAIIEHHS TI0 06CTOATEIHCTBAM,
BBISIBJICHHBIM B XOJI€ PACCMOTPEHHUS OOpaIneHus. '

Ipu cornmacun ¢ mpenCTaBIEHHBIM IPOEKTOM, TIOMUCHIBAET €TI0 U IIEPEIAeT UL HAIPABICHYS
rpaXIaHuHY. 1Ipy Hecornacuy - Bo3BpamaeT UCIOIHATENIO IIPOEKT OTBETA Ha TOPabOTKY ¢
YKa3aHHEM CPOKOB YCTPAHEHHS HEIOCTATKOB.

3.2.7. OGpamienne CUUTACTCS PACCMOTPEHHBIM, ECITH JAHBI OTBETHI HA BCE [IOCTABJIEHHBIE B HEM
BOIPOCBHL, IPUHSTHI HEOOXOMMBIE MEPBI, TaH UCUEPIIHIBAOIINH THCEMEHHBIA OTBET
IPaXJaHHHY.

B 5T0M ciiyuae ofpalneHne CHUMAETCS ¢ KOHTPOJIS.

3.2.8. Cpox XpaHeHMUsI 3asIBICHUS, [PEIOKEHNS U HKAN0ObI H JOKYMEHTOB, CBI3aHHBIX C HX
PacCMOTPEHHEM U Pa3peleHUEM, JKypHaI ydeTa oOpalieHuit rpaxnan — 5 Jet.

3.3. Cocras, IOC/IEN0BATENBHOCTD U CPOKH BBIIONHEHHS IMUHUCTPATHBHEIX IIPOLEAYD B
9aCTH PaCCMOTPEHUE YCTHBIX 00pamienuii rpaxian:

- perucTpanys oOparleHus — B IeHb 0OpalleHus;

- paccMOTpeHHe 00paIlleHUS B CPOK, YCTAHOBJIEHHEIN HACTOSIIUM ITOI0KESHUEM.

3.4. TpeboBanus K OPSIIKY BHINOJHEHHS! aAMAHHCTPATHBHEIX MPOLEAYP OPH
paccMOTPEHUH YCTHBIX 00pameHnii rpakIaH.

3.4.1.lupextop I1IKOMBI HITH UTO 3aMECTHTEIH, OCYIIECTRISIONTAE JTHYHEIH TIpHEM,
BBICTTYIIMBAIOT YyCTHOE OOpaIlleHHe TpakKaaHuHa.

3.4.2. B ciry4ae ecny U3JI0XKESHHEIE B yCTHOM 06paIieHus GakThl H 06CTOSTEbCTBA SIBISTFOTCS
OYEBH/IHBIME ¥ HE TPeOyIOT HONOTHUTEIHOM IIPOBEPKH, OTBET HA 0OPAIICHHE ¢ COTTIACHS
IpaXXTaHAHA MOXKET OBITh JaH YCTHO B XOJI€ JIMYHOTO TIPHEMA, O YeM JIENIaeTCsl 3aIIHCh B
KypHaye oOpaleH#ii.

3.4.3. Ilpu OTCYTCTBHM BO3MOXHOCTH JIaTh OTBET B XOJI€ JIMUHOTO IIpreMa JIupexTop fact

COOTBETCTBYIONIEE MOPYUESHHE 0 IIOJArOTOBKE IHCHMEHHOTO OTBETA 10 CYIECTBY
IIOCTABJIEHHBIX B OOpAIIEHUH BOIIPOCOB.
3.4.4. B cimy4ae, Korja B 00palieHu  COAEPIKATCS BOIPOCH], PElIEHIE KOTOPHIX HE

BXOIUT B KOMIIETCHIUIO JO/DKHOCTHBIX JIUL, TPXKIAHUHY AeTCH pa3biCHEHUE, Ky/a U B KAKOM
HOpPSAIKE EMY CIIeIyeT O0paTHThCS.



3.4.5. B x07ie TMYHOTO IpHEMa MPaKIAHUHY MOKET OBITh OTKAa3aHO B AAIbHEHIIEM
PacCMOTPEHHUH OOPAIIECHUS, €CITE My paHee ObLI JaH OTBET O CYLIECTBY HOCTABISHHEIX B
o0paleHuu BOIIPOCOB.

4. ®opmbI KOHTPOJIS 3a PaGoToii ¢ 0GpameHusiMU rPpaxkIaH

4.1. KonTpois 3a cobmonenrneM IOCIen0BaTeIbHOCTA JEHCTBAN | TIPUHITHEM PEIICHHi
ocymecTBIseTcs JIupeKTopOM HIKOJIBL.

4.2. KoHTpoIIb 32 HONHOTON ¥ Ka4eCTBOM PabOTHI IO PACCMOTPEHUEO 00paIleHuii rpakian
BKJTIOYAET B ¢e0s BBIABICHUE U yCTPAHEHNE HAPYLICHUH [TPaB rPaK/iaH, paCCMOTPEHHE,
IIPUHATHE PEIICHUH ¥ MOATOTOBKY OTBETOB Ha 00paIleHUs TPaXIaH, COAEPIKaIue KaIo0bl Ha
peuienus, nedcTBus (6e31eHCTBrE) OIDKHOCTHRIX JIAI.

4.2.1. Ilnanossle mpoBepky JKypHaia perucTpauy o0pammennii rpakias IPOBOASTCS HE Perke
1 pa3a B ro.

4.2.2. BHenaHOBBIE IPOBEPKHU IIPOBOJIATCS 10 MEPE IIOCTYILIEHHS KaJIlo0 3asBUTENEH B X018
paccMOTpenus 0OpalleH s, COAEPIKAIIUX KaI00k! Ha pelleH s, eHCTBH (6e3neiicTBrE)
crienuanuctoB OY.

4.3. B pamkax KOHTpOJISL 3a COOJIFOICHHEM TIOPSIKA PACCMOTPEHHS OOpAIEeHHM IIPOBOIUTCS He
TOJIBKO MOHMTOPHHI COONIOIEHAS CPOKOB Ha BCEX JTarax pacCMOTpeHus obpaieHnii rpaxian,
HO ¥ aHAJIU3 COAEPKAHUSA IIOCTYIAOINUX 00paIleHn , TPUHUMAIOTCSA MEPHI IT0 CBOEBPEMEHHOMY
BBIABJICHHUIO ¥ YCTPAHEHHUIO IPUIMH HAPYIICHUS TIpaB, CBOOO] H 3aKOHHBIX HHTEPECOB TPayKIaH.

4.4. Tupextop HIKoms! HeceT TUCHUILUIMHAPHYIO OTBETCTBEHHOCTD 34 TPABHIBHOCTE
OIIpe/ICNEeHHUS UCIIOHUTENLS II0 PACCMOTPEHHIO 00paIieH s, HATHIHe OCHOBAHUH JIISl TPHHSTHS
pernenys 00 ocTaBIeHHU o0pamteHns 6e3 0TBETa WITH TPEKPAIEHUH IEPETUCKH, COOIFOICHHIE
CPOKOB PacCMOTPEHUS 0OpaIeHus, COACPIKAHUE TOAITHCHIBAEMOTO OTBETA.

HWcrnionuuTeny HeCyT TUCUUIIIMHAPHYIO OTBETCTBEHHOCTH 38 O0BEKTUBHOCTL K BCECTOPOHHOCTh
paceMoTpenus oOpameHus, COOMIONEHHE CPOKOB PACCMOTPEHHUS 00pAalIEHHUs, CONEPKAHNE
IIOJFOTOBJICHHOT'O OTBETA.
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